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This training manual aims to provide assistance to crime victims and practitioners focusing on safeguards 
and best practice when implementing restorative justice. In particular, this training handbook has been 
designed with the following target groups in mind independently of their location:

 Victims of crime

 Criminal justice professionals including probation staff, police, prison staff

 Justice community professionals and volunteers (e.g. neighbourhood justice panels)

 Local authorities and public sector bodies with criminal justice responsibilities

 Youth Justice professionals (Youth Offending teams, etc) 

 Restorative justice providers in the private, public and public sectors including mediation, circles, con-
ferencing and panels

 Victim support organisations and individuals.

Although the e-course uses an EU Directive to train its key audiences, the underlying principles and its value 
do not have geographical limitations 

The manual uses the Victims’ Directive (Directive 2012/29/EU of the European Parliament and of the Coun-
cil of 25 October 2012 establishing minimum standards on the rights, support and protection of victims of 
crime, and replacing Council Framework Decision 2001/220/JHA) as its legal and theoretical framework for 
achieving its objectives. The manual is intended to be used along with the accompanying RJ4All training 
materials and includes information on the rights of the victim, a definition of restorative justice, case stud-
ies illustrating safeguarding issues and a victim assessment guide. 

The training material are the result of extensive research with victims, offenders and restorative justice 
practitioners (Gavrielides, 2014). This was carried out in 2013-14 under the direction of Professor Theo 
Gavrielides. It took place in five countries and can be summed up in the table below.

1
IMPETUS OF THE TRAINING MANUAL

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32012L0029
https://www.theogavrielides.com/product-page/a-victim-led-criminal-justice-system-1
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The research clearly showed a need to directly inform victims and practitioners about the restorative justice 
process and the Directive complimenting this. This will not only be beneficial to victims but also provide 
practitioners with detailed knowledge of the Directive through the perspective of the victim and to help the 
victim empower themselves throughout the process. 
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The Victims’ Directive defines restorative justice as: 

“Any process whereby the victim* and the offender are enabled, if they freely consent, to participate ac-
tively in the resolution of matters arising from the criminal offence, through the help of an impartial third 
party.”

A more academic definition is “Restorative Justice is an ethos with practical goals, among which is to 
restore harm by including affected parties in a (direct or indirect) encounter and a process of understanding 
through voluntary and honest dialogue. Restorative justice adopts a fresh approach to conflicts and their 
control, retaining at the same time certain rehabilitative goals” (Gavrielides 2007: 139). 

This definition was the result of around 250 interviews and questionnaires that were completed between 
2001 - 2005 with practitioners, researchers and policy makers from around the world. The research point-
ed out that none of the practitioners called restorative justice a “practice”, while none of the researchers 
called it a “theory”! There was an overwhelming consensus, however, that “ethos” was an all-encompass-
ing word that could probably capture the richness and fluidity of restorative justice.

It is acknowledged that restorative justice services, including for example victim- offender mediation, 
conferencing and sentencing circles, can be of great benefit to the victim. These can help victims to recov-
er from the impact of the crime, to ask questions of their offender and to provide an opportunity for that 
offender to make amends. 

However, it is felt that these services require safeguards to prevent secondary and repeat victimisation, 
intimidation or retaliation. Such services should therefore have as a primary consideration the interests and 
needs of the victim, repairing the harm done to the victim and avoiding further harm.

Restorative justice is intended to put right the harm caused by crime, particularly for the victim of that 
crime.  It follows that we should not cause any further harm and therefore this may not be the process for 
you if you are feeling particularly vulnerable, or at risk in some way. This should be a voluntary process, at 

2
DEFINITIONS AND INTRODUCTION 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32012L0029
https://www.theogavrielides.com/product-page/restorative-justice-theory-practice
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every stage, so you can simply decline. It might also be the wrong time for you to get involved; you may 
wish to wait until you are feeling stronger, and this should be allowed for too. 

Another consideration is that restorative justice is meant to be empowering for those taking part, so you 
may feel more confident if you are personally engaged in the process. This may gain more benefits for you, 
and enable you to ensure the safeguards and assess any risks to you.

Before you come to any specific decisions it would be sensible to ask yourself what happened. What was 
the crime or the incident that has caused you harm? What actual harm has been caused to you and how do 
you feel about this? What is the nature of the injury to you, or the loss, or the damage?

If it is painful or too difficult to do this then stop, remember that this is a voluntary process and it should 
not make things worse. Next consider what might help to put things right for you. This might be something 
emotional, or physical; or it might be something in relation to the offender in your case. At this first stage 
it is important that you think this through for yourself, without being prompted by any third party. If you 
prefer a restorative practitioner, a facilitator, should be able to help; or you could talk with a trusted friend 
or family member.

You should be given full and unbiased information about the process and then
invited to take part, if it is in your interest. This decision should be yours and based on your free and in-
formed consent, which should be written or recorded in some way. As a victim of crime you will be entitled 
to an individual assessment of risk and an assessment is part of the restorative justice process too.

Someone may carry out this assessment for you, or you may do so yourself. There are many factors which 
should be considered, especially whether you may be at risk of intimidation and to retaliation, or vulnera-
ble to secondary and repeat victimisation. We can assist you with this process at more length later. How-
ever, at the end of that assessment you should be able to see it, to agree it and to have a copy. You should 
also receive, or ensure, that you have assurances as to the confidentiality of any information that you give, 
and who will have access to it.

There are many rights and standards which will affect you other than those regarding restorative justice. 
We are concentrating on restorative justice matters, but you may wish to read about other new rights and 
standards that will be of benefit to you in the criminal justice system.

We are going to offer you some more information that is specific to restorative justice. One of these is the 
actual text of the EU Commission’s Directive on minimum safeguards for victims relating to restorative 
justice. Another is a link to the complete text of the Directive for the wider range of rights.  Finally, we are 
offering you a self-help guide to participation in restorative justice, including an assessment that is based 
upon the concerns raised in the EU Directive. 

The main objective of this Directive is that victims of crime should receive appropriate information, support 
and protection and that they are able to participate in criminal proceedings.  Its purpose is to ensure that 
victims of crime are recognised and treated in a respectful, sensitive, tailored, professional and non-dis-
criminatory manner. We hope that this information has helped you towards that aim. 

If you wish to take a more active part, whether to ensure that others treat you safely and justly, or whether 
you wish to be more empowered and independent within the restorative justice process, we suggest that 
you consult our Victim Personal Guide to Restorative Justice.

Our hope is that your involvement in the justice system and particularly in restorative justice will be a posi-
tive experience and that our information is of assistance to you. 

*A victim is defined as a natural person who has suffered harm, including physical, mental or emotional harm or economic loss 
which was directly caused by a criminal offence. This includes family members of a person whose death was directly caused by a 
criminal offence and who have suffered harm. Further to this, a person should be considered to be a victim regardless of whether 
an offender is identified, apprehended, prosecuted or convicted.
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ABOUT RESTORATIVE JUSTICE 
FOR ALL

Restorative Justice for All (RJ4All) is a UK-based, international Institute with a mis-
sion to advance community cohesion and redistribute power within society at the 
local, national and international levels. 

We do this by using the values and practices of restorative justice including: power 
sharing, fairness, equality, dignity and respect. RJ4All is the leading Europe-wide 
restorative justice network with members from over 40 countries.

We achieve our charitable aims by:

 Carrying out educational projects and information campaigns in the interest of 
communities, victims and marginalised groups at the local, national and interna-
tional levels.

 Providing internships and high quality volunteering to young people and margin-
alised groups involving social action.

 Bringing harmed parties together through restorative justice to negotiate solu-
tions and restore. Increasing public awareness of restorative justice, human rights 
and inter-cultural dialogue.

 Carrying out evaluations and research on restorative justice, criminal justice, hu-
man rights and equality programmes, building a stronger evidence base for fur-
ther development.

 Building bridges between communities and the powerfulas well as victims, of-
fenders, practitioners, policy makers and researchers.

 Increasing knowledge and pushing the boundaries of restorative justice espe-
cially in contested areas of practice (e.g. domestic violence, sexual abuse and hate 
crimes).

 Making restorative justice more accessible to victims, offenders, junior research-
ers, students, practitioners, policy makers, the public and the media.

 Influence and inform policy, legislation and practice at the local, national and 
international levels.

 Providing expert, tailored and independent advice on restorative justice, human 
rights, equality and criminal justice.

To find out more about RJ4all visit our website www.rj4all.info

http://www.rj4all.info
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Wong, S.G.D and Gavrielides, T. (2019) 
Restorative Justice in Educational Settings and Policies: Case studies from Eastern Civilisations,  
London: RJAll Publications. ISBN 978-1-911634-07-2. RRP £9.99

When we think of restorative justice, the first thing that comes to mind is conflict. However, evidence sugge-
sts that its norms and practices are more widely used in educational and prevention settings including scho-
ols, colleges, universities and youth centres. In fact, many have claimed that this is where restorative justice 
finds its true meaning and contribution in the fight and prevention of delinquency. Much has been written 
about its implementation in schools and educational settings, but these have focused on what the West has 
achieved. The gap in the literature on what has been happening in the East of the world is wide.

This edited collection of papers written by leading researchers from the East aims to address this gap by 
presenting case studies where restorative justice has been successfully implemented in educational settings 
and policies. Their case studies come from Eastern countries such as Taiwan, Indonesia, Singapore, India, 
Thailand, Vietnam, China, Iran, Hong Kong, Japan and Korea. For the first time, this book builds a bridge 
between West and East on the topic of restorative justice in educational settings and policies.

Gavrielides, T. (2018).  
Human Rights and Restorative Justice, 
London: RJ4All Publications. ISBN 978-1-911634-00-3. RRP £9.99

Human rights and restorative justice are rarely brought under the same spotlight despite their normative simi-
larities. This gap becomes even more apparent when put in the context of policy and practice internationally. 
Firstly, there is a developing gap between public perception and evidence-based depiction of crime. Secon-
dly, scholarly debates are rarely reflected in criminal justice policy and legislation. This failure has an impact 
on recidivism, the spiralling costs of penal interventions, but most importantly on how we view our interperso-
nal and intercommunal relationships.

This edited collection of papers written by leading international experts in the fields of restorative justice and 
human rights aims to address this gap. The tools to achieve this and the role of human rights and restora-
tive justice for personal and community conflicts were researched and tested. Through an evidence-based 
approach, a narrative and a framework are developed for moving the debate forward on joint human rights – 
restorative justice approach to conflicts. 

 “This book is an important contribution to both restorative justice and human rights literature. It develops a 
conceptual understanding of both that is able to withstand the tensions between the personal (relationships) 
and the abstract (norms). This collection demonstrates that restorative processes can be effective in produ-
cing a just response, repairing harm to victims, holding offenders accountable, and teaching values while 
recognizing the importance of relationships”.
Prof. Daniel Van Ness, Executive Director of the Centre for Justice and Reconciliation, Prison Fellowship 
International, Adjunct Professor at Pepperdine University 

Gavrielides, T. (2018).  
Equality Matters for Restorative Justice,  
London: RJ4All Publications. ISBN 978-1-911634-03-4. RRP £9.99

Restorative justice was brought back into the modern world of policy, research and practice in response to 
a growing disappointment from our criminal justice systems especially in relation to how it treats vulnerable 
groups such as those experiencing discrimination due to their race, gender, age etc. Therefore, it is surpri-
sing why equality hasn’t featured more prominently in the restorative justice discourse. This is what the Editor 
calls the ‘paradox of restorative justice’, and the battle field where the future of restorative justice will be 
fought. 

This edited collection of papers written by leading equality and restorative justice scholars aims to bring to 
the restorative justice debate a new dimension that is yet to be explored in its own right. This refers to issues 
surrounding equality and restorative justice both at the normative and empirical levels. Through an eviden-
ce-based approach, case studies from around the world are presented to develop a narrative and a practical 
tool for considering equality matters when applying or thinking about restorative justice. Particular emphasis 
was given on gender and domestic violence, Indigenous peoples, gender equality and prisoners. 

 “This is an important and timely collection... It traverses a great diversity of specific and crucial issues from 
restorative practices in prisons to deinstitutionalising the stigma of criminal conviction. 
Perhaps the single most impressive feature that distinguishes this collection from others on restorative 
justice is that it corrects the usual focus on North America, Western Europe and the Antipodes with lear-
nings from Central and Southern Europe. Many of these Central European and Mediterranean lessons are 
profound ones that can greatly enrich the predominantly North Atlantic restorative debate”.
Professor John Braithwaite, Australian National University

HUMAN RIGHTS 
& 

RESTORATIVE JUSTICE

Theo Gavrielides, Editor

EQUALITY MATTERS 
FOR 

RESTORATIVE JUSTICE

Theo Gavrielides, Editor

1ISBN: 978-1-907641-50-3

RESTORATIVE JUSTICE IN  
EDUCATIONAL SETTINGS  

AND POLICIES: 

CASE STUDIES FROM EASTERN CIVILISATIONS 

Theo Gavrielides, Editor
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25 RESTORATIVE JUSTICE 
CASE STUDIES

THEO GAVRIELIDES

Gavrielides, T. (2017).  
25 Restorative Justice case studies,  
RJ4All Publications: London. ISBN: 978-1-911634-01-0. RRP £4.99

The literature on what restorative justice can do is rich, but it is only rarely that practitioners are 
given a voice to write about their successes and challenges when implementing mediation, con-
ferencing and circles. It is important that theoretical claims are backed up with real life applica-
tions of restorative justice especially in the context of criminal justice.

This edited collection brings together 25 real case studies (plus 2 bonus case studies) written by 
leading practitioners from around the world such as the UK, Canada, Australia, New Zealand and 
from across Europe.
The case studies cover issues such as domestic violence, murder, hate crimes, theft and youth 
violence and are written from the perspective of restorative justice practitioners, victims and 
offenders

EVALUATING 
SOCIAL ACTION

FOR
REHABILITATION

Theo Gavrielides, Editor

Restorative justice in prison settings:  
An evaluation case study | July, 2015

Theo Gavrielides, Andriana Ntziadima & Ioanna Gouseti

Gavrielides, T., N. Ntziadima and I. Gouseti. (2015).  
Evaluating Social Action for Rehabilitation: Restorative Justice in Prison Settings,  
London: RJ4All Publications. ISBN: 978-1-911634-02-7. RRP £4.99
 
This e-book presents findings of an evaluation of restorative justice in prison settings. The findings are 
based on an independent evaluation that was carried out by qualified researchers using a mixture of quan-
titative and qualitative research. The quantitative research was carried out over a specified timeframe and 
with financial support from the Cabinet Office. The research was conducted between 1 November 2013 – 1 
July 2015 (20 months).  During the research period, the Silence the Violence programme was delivered 
to 162 participants in total. Milestones was delivered to 61 offenders, who were released from HMP & YOI 
Isis, HMP Winchester and HMP Forest Bank. An additional 45 offenders were mentored by partner organi-
sations under contract to Khulisa.  However, useable data was only secured for 40 Milestones participants 
giving us a total final research sample of 194 participants.

THE WIND
OF

CHANGE

Theo Gavrielides, Editor

Comparative lessons for restorative justice  
in South Africa and the United Kingdom

Theo Gavrielides and Grace Loseby

Gavrielides, T. and G. Loseby (2014).  
The Wind of Change: Comparative Lessons for Restorative Justice in South Africa  
and the United Kingdom,  
London: RJ4All Publications, ISBN 978-1-911634-04-1.
 
The death of Nelson Mandela in December 2013 closed an active year for restorative justice. His life was a 
symbol of restoration and promise and continues to stir interest and discussion in the search for an alterna-
tive to incarceration and towards peaceful conflict resolution. This book looks at restorative justice in con-
text of two countries, the United Kingdom and South Africa, as they independently try to navigate between 
past, present and future justice systems. There is reference to the cultural, political and socio-economic 
landscapes of each nation. Our understanding of justice is symbolic of these landscapes and a mapping 
exercise is undertaken, with a discussion of enablers and barriers for the restorative justice movement 
internationally.

The book also discusses the ownership of restorative justice and the role of non-governmental bodies such 
as Khulisa. A key to the restorative justice process is a balance of stakeholder involvement between state 
and community enterprise. It is important to examine and highlight the importance of these bodies in the 
continuing and increased commentary on the restorative justice process. Subsequently, this book offers a 
timely and much needed discussion regarding our careful future steps in the shadow of legendary voices.

“As we investigate how best to lend our knowledge and expertise to the development of Restorative Justi-
ce in the UK, we commissioned RJ4All to carry out an analysis and assessment of the growth in restora-
tive justice policy and practice in each country. We are grateful for the depth and breadth of the analysis 
undertaken by RJ4All and the recommendations they put forward. It is our hope that we can implement 
much of what they suggest through open and sincere collaborations with a multitude of partners, funders 
and commissioners already active in their communities”.
 Simon Fulford, CEO of Khulisa
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